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	Town of Chadbourn, NC
EMergency Response Plan
 SEQ CHAPTER \h \r 1






North Carolina Rural Water Association

Association of State Drinking Water Administrators

National Rural Water Association

Date October 21, 2015 –Updated 1-15-16


Government Assistance Agencies:

DWR/DENR / Public Water Supply Section                                                                                                                      Wilmington, N.C. Office: (910) 796-7369
Emergency/Weekend: 1-800-858-0368 

Environmental Engineer Public Water Supply Section








                   

	Steve West 
	
	steve.west@ncdenr.gov
	(910) 796-7369

	
	
	
	


DWR/DENR / Public Water Supply Section / Raleigh Office                                                                                                          1611 Mail Service Center • Raleigh, NC 27699-1611
Phone: (919) 707-9000 • Fax: (919) 733-3558                                                                                                                                      

Columbus County Emergency Management

Deputy Director: Mr. David Ransom (910) 640-6610                                                                                                      Fax: (910) 640-1241

State Division of Emergency Management                                                                                                              NC Department of Public Safety
4236 Mail Service Center
Raleigh, NC 27607-3371
(252) 520-4923
National Response Center 

(For CERCLA List chemical spills/transportation emergencies)                                                                                              (800) 424-8802) 

Pesticide Emergency Reaction Team
(To report pesticide spill fires. NC Department of Agriculture)                                                                                         (919) 733-3556 

North Carolina Rural Water Association (NCRWA)                                                                           Welcome, NC                                                                                                                                                                  Office: (336) 731-6963

Al Slover (919) 812-5115

alslover@ncrwa.com

Personnel for Emergency Response: 
                                                                                                                                                              Primary person for implementing the emergency plan: 
                                                                                                                                                               Steven Price, Director of Public Works - ORC                                                                                                         E-Mail Address: sprice@townofchadbourn.com 
Work (910)-654-4148 / Cell (910)641-2859 

Clint Ward, Wastewater/Water - ORC 

E-Mail Address:  wwtptoc@gmail.com

Work (910) 642-8046 / Cell (910)-625-8828

Backup person for implementing the emergency plan: 

Town Manager

Robert Jones

910.654.4148 (office)

910.340.2390 (cell)

Town Engineer:

LKC Engineering, PLLC
910.420.1437 (office)
910.639.2132 (cell)
Contact Person: Adam Kiker, P.E.                                                                                                                                                         

CONTACT LIST OF OTHER DEPARTMENTS / AGENCIES TO NOTIFY:

Town Clerk/Finance Director:

Patricia Garrell

910.654.4148 (office)

910.840.3238 (cell)                                                                                                                                                                                                                                                                   
Town Mayor:

Phillip Britt
110 East 8th Avenue
Chadbourn, NC  28431
910.770.3379 (cell)

910.654.3379 (home)
Town Councilmember:                                                                                                                          
Donald Ray Bass
106 Pinecrest Drive
Chadbourn, NC  28431
910.840.6403 (cell)

910.654.3861 (home)
Rashad Roberts
210 E Blanche Street

Chadbourn, NC  28431

910.445.6671 (cell)


David Worley
661 Joe Brown Hwy N
Chadbourn, NC  28431
910.770.4387 (cell)
Colene S. Kelly
924 West Smith Street
Chadbourn, NC  28431

910.840.5595 (cell)

James Green
210 Enterprise St.

Chadbourn, NC  28431
910.352.3471 (cell)
Chadbourn Police Department:                                                                                                                                                      Chief: Darrell Trivette

(910) 918.2637 (cell)

(910)  654.4146 (office)                                                                                                                                
Klondyke Fire & Rescue:                                                                                                                                                   

Chief: Randy Guyton

(910) 640-6400 (cell)

(910) 654-1060 (office)

Whiteville Fire & Rescue:

106 Flowers Pridgen Rd.

Whiteville, NC

Non-emergency (910) 642-2742

Emergency - 911 

Laboratory:

Environment 1

114 Oakmont Dr
Greenville, NC

Ann Brown Drinking Water Supervisor: (252) 756-6208
Fax: (252) 756-0633
Poison Control Center: 

New Hanover Regional Medical Center (24-hour service)                                                                                                                              (910) 343-7046 
(24-hour service) 1-800-848-9646  

OSHA, NC Department of Labor 

(To report a work-related fatality or catastrophe) 
111 Hillsborough St.

Raleigh, NC (919) 733-7166

Columbus County Health Department                                                                                                            

304 Jefferson St.
Whiteville, NC
(910) 640-6615 Office 
(HERR) Hazmat Emergency Response & Environmental Services

303 S. Maultsby St.
Whiteville, NC (Opened 24 hours)

Office: (910) 653-5874

24 Hour Emergency: (910) 625-5012 or
(910) 641-1515
NEWS MEDIA:

TELEVISION STATIONS: 

WECT TV

322 Shipyard Blvd

Wilmington, NC

Office: (910) 791-8070

WWAY TV 

615 N. Front St.                                                                                                                                                   Wilmington, NC 

Office: (910) 762-8581 

NEWSPAPERS: 

The News Reporter

127 W. Columbus St.                                                                                                                                                                 Whiteville, NC                                                                                                                                                                           (910) 642-4104 Office

Chadbourn News Times
114 E. 1st Ave.                                                                                                                                                                             Chadbourn, NC 

(910) 654-3762 Office
SUPPORT CALL LIST:

Emergency Equipment Rental Companies:
Godwin Pump / 24 Hr. Service                                                                                                                     80 Gregory Rd. Ne Leland, NC 
24 Hour Service Page: (910)-383-1106                                                                                               

Whiteville Forklift & Equipment
444 Vinson Blvd, Whiteville, NC

(910)-642-6642
J and J Equipment
226 Mary White Rd, Whiteville, NC

(910)-770-0743
MATERIAL SUPPLY COMPANIES:

McArthur’s Supply Inc.

117 E Railroad Ave. 
Chadbourn, NC

Office: (910)-654-4615
Charles Mcarthur, Owner
Fortiline Water Works Supply
1090-B Tidewater Rd.                                                                                                                                                           Myrtle Beach, SC 29579
Office: (843) 504-3310
After Hours Contact Person: 

Steve Alwalt Cell {843) 421-2961
Cregger Co Inc

908 S. Franklin St.

Whiteville, NC

Office: (910) 642-3948

Longley Supply Inc. 

1310 N. Roberts Ave.                                                                                                                                                           Lumberton, NC 

Office: (910) 739-9891

McKenzie Supply Company

726 E. 16th St.

Lumberton, NC
Office: (910) 738-4801

REPAIR  CONTRACTORS:

Gopher Utility Services Inc                                                                                                                                                                                                                                                                                                                                      1511 N. Main St.                                                                                                                                                                            Kannapolis, NC 28081
Office: (704) 932-7662
Custom Controls Unlimited
2600 Garner Station Blvd.

Raleigh, NC 27603

(910) 661-5556
Axel McPherson Construction Inc.
721 Jack Hayes Rd.

Whiteville, NC 28472

Office: (910) 642-1883 

Cell: (910) 641-7971
Emergency Response Plan & Procedures
CONTAMINATION OF WATER SOURCE: 

POSSIBLE CAUSES: Diesel Spills at the Water wells from onsite generators, Backflow, Backsiphonage, Biological, Terrorism or Chemical Contamination 

Actions: 
Valve off to isolate system

The Operator in Responsible Charge (ORC) should notify the Town Manager or Council Members of contamination of water supply. 

Notify Department of Environmental Health (Public Water Supply Section)

Contact government agencies (see below) for advice and assistance

Notify all users by going door to door. Contact local media for public service announcement.

Arrange for alternate source of water if necessary --- i.e., bottled water, bulk hauler, or storage tank 

Contacts: 
Department of Environmental Health (Water Supply Section) Wilmington, NC Office (during normal working hours) Raleigh, NC Office (weekends, holidays, or if Wilmington, NC Office cannot be reached)

Columbus County Emergency Management

Chadbourn Police Department

HERR Environmental Services would be contacted they are a local Emergency Spill Response Team in Whiteville N.C (24 Hours)
Contact others as necessary, depending on severity.                                                                               See Contact List for phone numbers                                                                         

ELEVATED STORAGE TANK DAMAGE

POSSIBLE CAUSES: Structural Failure, Tornado, Hurricane, Plane Crash, 

Or Terrorist Activity. 

Actions: 
Shut off valves to isolate damaged tank. 

The Operator in Responsible Charge (ORC) should notify the Town Manager, Public Works Director or Council Members of falling water supply.

Contacts: 
Notify Department of Environmental Health (Public Water Supply Section).

Notify Government agencies for advice and assistance.

Contact local media for public service announcement. 

Arrange for alternate source of water if necessary --- i.e., bottled water, bulk hauler, or storage tank. 

See Contact List for phone numbers

LOSS OF SOURCE 
POSSIBLE CAUSES:  Major Water Main Break, Power Outage

Actions:    
Town Manager, Public Works Director 

                                                                                



                  Notify Department of Environmental Health 

                        (If system loses psi)

Contact local media for public service announcement, if customers cannot be notified by phone or door-to-door 

Arrange for an alternate water source (if necessary) 

Contacts: 
DENR/Public Water Quality Section, Columbus County Emergency 

Services (if necessary)
See Contact List for phone numbers

FIRE DEMANDING EXTREME AMOUNTS OF WATER 

Actions: 
The Operator in Responsible Charge (ORC) should notify the

Town Manager, Public Works Director or Council Members 

Begin enforcement of Emergency Water Conservation and Restriction ordinance, if applicable 

Contacts:
Contact local media for public service announcement, if customers cannot be notified by phone or door-to-door

Contact DENR/Public Water Quality Section, Columbus County Emergency Management (if necessary)

Contact Police Department and Fire Department See Contact List for phone numbers

DROUGHT CONDITION

Actions: 
The Operator in Responsible Charge (ORC) should notify the 

Town Manager, Public Works Director or Council members of falling water supply

Initiate Emergency Water Shortage Response Plan once a water shortage is declared. 

(Refer to Water Shortage Policy contained within this emergency response plan)
Begin enforcement of Emergency Water Conservation and Restriction ordinance, if applicable. 

Contacts: 
Contact DENR/Public Water Quality Section, Columbus County Emergency Management (if necessary) 

Contact local television and radio media for assistance with public notification of drought condition.

Arrange for alternate source of water if necessary --- i.e., bottled water, bulk hauler, or storage tank.

See Contact List for phone numbers
.

 FLOOD CONDITIONS/HURRICANE 

Actions: 
Notify water customers to store some drinking water in advance of the potential for flooding and to boil any suspect water for two minutes or disinfect with chlorine when flood conditions exists.

Phone government contacts listed below. 

Contact local media for public service announcement, if customers cannot be notified 
by phone or door-to-door 

Arrange for alternate source of water if necessary --- i.e., bottled water, bulk hauler, or storage tank.

Contacts: 
DENR/Public Water Quality Section, Columbus County Emergency Management, Police (for assistance in public notification).

See Contact List for phone numbers 

BROKEN WATER MAIN / CONTAMINATION OF WATER

POSSIBLE CAUSES:  Mini-Quakes, Excessive Vibration, Floods, and Trees Uprooted due to 

                                       Tornado or Hurricane

Actions: 

Contact Public Works Director to repair from contact list or call out sheet. 

Valve off area of damaged main, but maintain enough pressure on the line to prevent potential backflow.

Notify Town Hall and Police Department of water outage, what area will be affected, and approximate length of outage. (If possible have personnel go door to door to advise customers of outage and approximate length of outage.

Contact DENR, if contamination of water main occurs or length of outage will be substantial.

Contact local television (WECT, WWAY) for assistance with public notification of contamination or lengthy outages.

See Contact List for phone numbers 

HYDRANT DAMAGE 

POSSIBLE CAUSES: Vehicular Accident, Water Hammer, Restraint Failure, Falling Trees or Structures due to Tornado or Hurricane, or Soil Failure due to Flooding or Heavy Rains 

Actions: 

Contact Public Works Director to repair from contact list or callout sheet. 

Valve off damaged hydrant and mains, if also damaged. 

Notify Town Hall and Police Department of water outage, what area will be affected, and approximate length of outage. (If possible have personnel go door to door to advise customers of outage and approximate length of outage. 

Contact DEHR, if contamination of water main occurs or length of outage will be substantial.

Contact local television and radio media for assistance with public notification of contamination or lengthy outages. See Contact List for phone numbers.

